Angela M. Crawford
319 Atha Road
Cochranton, PA 16314
Primary Phone: 814-516-2490

EXPERIENCE


Ipeg/Conair
PMO Coordinator							 11/2021 - Present

· Review all details and specifications issued by the customer’s P.O. to assure that it matches Conair Sales Quotation.
· Enter all system orders where Project Management services are required.
· Create and maintain all change orders, concession orders, and return orders tied to current projects.
· Create and maintain shared Project Archive folders.
· Create and assign SAP projects, link all related sales order lines to the project.
· Create, maintain, and close all project-related installation labor purchase orders
· Work closely with accounting to close projects for final billing.
· Coordinate all system design reviews/kick off meetings to make sure the equipment will accomplish the specified project requirements.
· Confirm commissions award percentage by line item.
· Maintain the project management assignment worksheet weekly.
· Maintain the open line item report and work with project managers to ensure on-time closing of installation items.
· Maintain Conair preferred contractor insurance certificates.


Matric Limited/Dynamic Manufacturing	12/2014 - 10/28/2021
Technical Customer Service Rep.

· [bookmark: _GoBack]Primary point of contact for designated accounts. Manages the day to day activities for customer accounts.
· Reviews and analyzes forecasts as well as Matric’s MRP Syteline requirements to assist in determining shortages and delivery schedules manufacturing software utilized is Syteline
· Coordinates volume-pricing opportunities where identifiable for individual customers.
· Updates pricing and costing for customers if necessary
· Works with Materials Manager in identifying opportunities to enhance the company’s
ability to meet customer expectations through supply-chain management initiatives.
· Reviews Customer contracts and performs data entry as required to ensure order bookings and proper material requirements planning.


Acutec Precision Aerospace Inc.,	12/2000 - 12/2014 Customer Service Lead/Sales

· Primary point of contact for designated accounts. Worked closely with accounts to
identify opportunities to optimize the company’s current position with them.
· Developed and analyzed forecast and delivery schedules as well as tracked current orders for delivery and quality performance, manufacturing software utilized was JobBoss.
· Received customer design change request and initiated the required changes in planning and production schedules.
· Cross trained in expediting and outside services to cover in their absence. This required
sending RFQ’s, issuing PO’s and following up on orders to ensure they were on schedule.
· Attended Strategic Sourcing and Procurement Workshops
· Daily meetings with Materials Manager, Logistics, Internal planner and expeditor to make sure customer deliveries were met.


Wilson & Thompson L.L.C.	04/2001 - 10/2001 Paralegal/Legal Secretary

· Prepared HUD statements and other documentation for Real Estate transactions.
· Legal Research and Title Searches
· Filed documents with the courts
· Greeted Clients, answered phones, scheduled appointments and closings
· Prepared and proofread legal documents.

EDUCATION


Franklin Jr. Sr. High School
Business Studies

Clarion University of Pennsylvania
Legal Business Studies
Internship – Dale, Woodard, Montgomery, Greenfield and Pemrick
