LORI RUPP
Homeopathicnut@aol.com 
33 Kramer Avenue
Oil City, PA 16301
512-216-7574
PROFESSIONAL SUMMARY
Experienced and accomplished Patient Service Representative with over 20 years of excellent patient care experience looking to leverage a new career with Franklin Industries 
EDUCATION 
Victoria College   August 2010 - January 2014  
• Human Anatomy and Physiology • Medical Terminology • Computers in Healthcare • Intermediate Medical Coding • Advanced Medical Billing/Reimbursement • Word Processing • Principles of Management • Business Principles • Human Relations 
Austin Community College   July – August 2007 
• Phlebotomy Certificate • EKG Intro Certificate                                                      
EXPERIENCE
BUTLER HEALTH SYSTEM
Medical Assistant I January 2024-present
Duties include phlebotomy , DOT and non DOT physicals, checking in patients, vital signs, answering phones, calling patients with test results, assisting physicians with procedures, and stocking.                                                                        
UPMC
Patient Care Technician/Phlebotomist January 2020 – May 2023
Duties included phlebomist, obtaining vital signs, direct patient care, assisting with ADL’s, answering call lights, assist RN’s with procedures, stocking, cleaning equipment.
Ascension Seton Medical Center of Austin 1201 W 38th St Austin, TX 78705
Pre-surgical PCT October 2018 – March 2020
Duties include obtaining vital signs, EKG's, phlebotomy and collecting other lab specimens, instruct patients about surgical instructions, prepare charts, schedule pre-surgical appointments, assist RN's as needed, stocking.
Dell Seton Medical Center 1500 Red River Austin, TX 78701 
Emergency Room Technician March 2013 – October 2018
Duties include obtaining vital signs, EKG's, phlebotomy and collecting other lab specimens, splint application, direct patient care, data entry, stocking, ordering supplies, relaying pertinent information to the RN, answering call lights and telephones.
Dell Children’s Medical Center 4900 Mueller Blvd. Austin, TX 78723 
Clinical Assistant II February 2011 – February 2013 
Duties included obtaining vital signs, phlebotomy and collecting other laboratory specimens, direct patient care, informing parents of the unit flow, data entry of physician orders and information, preparing patient charts, stocking, ordering supplies, relaying pertinent information to the RN, answering call lights and telephones. 
Smithville Regional Hospital 1201 Hill Rd Smithville, TX 78957              
Unit Clerk/ER Clerk/ER Technician August 2009 – February 2011 
Duties included patient registration, patient check in, data entry of physician orders, preparing patient charts, checking patients in upon admission, obtaining vital signs, phlebotomy and collecting other laboratory specimens, stocking, ordering supplies, relaying pertinent information to the RN, answering call lights and telephones. 
St. David’s Medical Center 919 E. 32nd Street Austin, TX 78705              
Patient Care Technician II – PreSurgical Testing June 2007 – August 2009 
Duties included patient check in, EKG’s, phlebotomy and obtaining other laboratory specimens, data entry, arranging anesthesia visit if abnormal results, preparing charts, accurately completing surgical consents, call patient to inform of surgery time, stocking. 
PROFESSIONAL REFERENCES 
• Kim Hardy, R.N.                           hardytexasgirl@aol.com                    928-446-3969 
• Gina Hale, R.N.                            ginabhale@gmail.com                        512-789-6467 
• Debbi New, L.V.N.                      rnew8@austin.rr.com                          512-401-3071


