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PROFILE
Experienced sales and marketing professional
- Increased sales with existing clients and identified new clients and opportunities.
Recognized customer service professional
- Strengthened relations with existing and new clients.
Thrives working in a team environment
- Effective as both a leader and contributor.
Diverse background
- consistently demonstrates ability to learn and combine new knowledge with past experience
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EDUCATION
Life Coach Certification Program
Healthcoach Institute (Online)
2019-Present

Federal Security Clearance
NT Concepts, Boyers, PA
2016

OK Gaming Commission License

Winstar World Casino, Thackerville, OK

2014

Real Estate License

Hondros College, Green, OH


1996
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SKILLS
Very effective and efficient time manager
Strategic, creative and effective problem solver

Customer focused

Conveys ideas quickly and effectively in an influential manner
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EXPERIENCE
Main Street Market (Polk, PA)
2017 to 2019
Store clerk and cashier.  Provided excellent customer service, ordered grocery and store items. Responsible for managing cash and credit transactions.

NT Concepts (Boyers, PA)

April 2017 to June 2017
Recorded, scanned and filed confidential documents and records.

Polk State Center (Polk, PA)
May 2016 to April  2017
Provided personal, hygiene and therapeutic care to disabled individuals.  Maintained accurate records.  Insure safety of comfort of all residents.

Winstar World Casino (Thackerville, OK)
April, 2014 to February, 2015
Organized and managed promotions and activities for Winstar guests (including VIPs).  Insured accurate award of jackpot winnings in a fast paced environment.  Provided exemplary customer service.

ESC Lab Sciences (Cleveland, OH)
August, 2010 to February, 2014
Local customer service and support manager.  Provided interface between laboratory and customer.  Reliably met customer requirements while managing a time sensitive schedule.  Developed new business and increased sales.
Community Caregivers (Hartville, OH) 
August 2008 to June, 2010
Provided home based healthcare and support services to hospice patients.
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