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Education

1996 – 1998	Slippery Rock University
          	Slippery Rock, PA
Attended SRU for 2 years. Took general courses.


Employment

October 2014 - August 2020: Perspecta (formerly KeyPoint Government Solutions)
Slippery Rock, PA
IT Help Desk Analyst Tier 2
- Cleared on all contracts (8 total) that Perspecta had to include Federal Government, DHS, and Intel contracts.
- As a Tier 2, became proficient in Active Directory as 1 of 4 IT Analysts to have Administrator rights to create, disable,    remove, modify, and move User Accounts, Computer Accounts, File Shares, and Distribution Lists.
- Administrator in Microsoft Exchange Admin to modify and maintain user email accounts, distribution lists, and company created shared mailboxes. Able to activate and disable the ability for employees to user Outlook Activesync for company phone email services.
- Administrator in Skype Console to create, remove, enable and modify company user Skype accounts.
- RSA Token Site administrator to assign, remove, activate, and troubleshoot issues with RSA Tokens, both hard and soft.
- Responsible for the tracking, assigning, shipping, and testing of over 500 Biometric Fingerprint Scanner devices.
- 1 of a select few IT Analysts to be given direct access to our Fedex Corporate account to ship hardware directly to employees.
- Used Ivanti (Landesk) ticket system to work tickets submitted by the company’s employees. Worked the more difficult tickets the Level 1 Analysts were not able to resolve.
- Familiar with Landesk Imaging to image the company computers to the customer’s specific software allowed by the current contract the equipment was used for.
- Used Landesk Remote Control daily to remotely control and troubleshoot company computers all over the country. Used the remote ability to copy over and install software that was missing or corrupted, to repair without having to be hands on with the equipment.
- Troubleshoot and diagnose issues with Microsoft based products mainly to include Word, Excel, Outlook, and Skype.
- Minor knowledge in Microsoft Powershell to run commands.
- Repair, troubleshoot, and replace broken and defective components on laptops, printers, scanners, and monitors.
- Responsible for sending out company-wide email notifications about outages and issues affecting the business anytime, day or night at the manager’s request.
- Ability to work efficiently with minimal to no supervisor interaction as management was located in Colorado. Ability to work remotely from home as there was an office/home work schedule with no productivity drops or issues.
- Ability to learn new tasks quickly and accurately with very little advisory from management.
- Fellow IT employees in local office looked up to me as a leader and a voice for the group.


July 2002 – October 2014 USIS
Grove City, PA and Annandale, PA
IT Help Desk Analyst Tier 2 Level
- Handled more advanced issues that arose. 
- Handled the AD Account disables and new hires and all adjustments made to network accounts. 
- Troubleshoot more in depth on equipment and phones. 
- Able to trouble shoot and order new phones and aircards for field/office personnel. 
- More direct work with managers and director level personnel. 
- Given special projects and lists to handle alone for various issues from direct management.

IT Help Desk Analyst
- Began position by repairing and cleaning hardware-printers, laptops and PC’s-for reuse by the company. 
- Participated in the first Investigator Laptop Swap, which required extensive travel throughout the United States and working on location with one other technician. 
- Selected to function as the WPA liaison. Duties included serving as the only, on location, point of contact for USIS employees working in the Boyers, PA location and also an off-site contact for USIS employees in both the Grove City, PA locations, maintained computer equipment, and provided troubleshooting assistance when in need. 
- Updated laptop computers to operate under MS Office 2003. 
- Given access to the server room in order to change the server backup tapes on a daily basis. 
- Worked out of the Grove City Operation Center to receive live calls from field investigators and processed ATTAC tickets.  
- Handled VPN troubleshooting and connectivity issues.  
- Used Landesk to remote control user’s computers to assist with troubleshooting.
- Used an Active Directory System on a daily basis to verify and update User Accounts when needed. 
- Became proficient at determining the cause of the trouble by explanation over the phone or email and able to determine a resolution. 
- Communicated to fellow employees the solution at hand and made sure everyone knew how to resolve this in the future if a new situation or error arises.  
- Worked with Android Mobile phones with email sync up. 
- Imaged and Setup Laptops for field use.
                         
Data Transcriber 
- Worked on the Core Team contacting agencies about background checks and verifying information over the phone and thru fax communication. 
- Selected by manager to oversee all output and daily production of 30-40 employees for SPIN affidavits. This included monitoring timeliness of employees to ensure a quick turnaround of information. 
- Proofread and screened incoming questionnaire and transcribed subject information from hand-written format to DOS database system while maintaining necessary production requirements. 

* Recipient of a Special Achievement Award, 2003


January 1999 – July 2002 Dalloz Fall Protection (now Honeywell)
Franklin, PA
Warehouse Receiver
- Calculated and documented, via DOS system, the incoming and outgoing stock on hand. 
- Operated a forklift to make deliveries of raw materials to the production floor. 
- Determined when a purchase order needed to be made for raw materials and subsequently notified the accounting department of that need.
-Operated industrial equipment to include tack machines, sewing equipment, hot knives to keep up with production line expectations.



  

*** References available upon request.
  

