SHAWNA D. HIGLEY  
147 Kaneville Road
Oil City, PA 16301
(814) 657-8543

EXPERIENCE
Food and Consumables Team Associate, Walmart
Cranberry, PA 16319						10/2019 – Present

Customer Service, Online grocery pickup, stock shelves, handle freight, move frieght with pallet jack, adjust on hands, make inventory adjustments.

Sales Associate, Dollar General				07/2019 – 10/2019	Franklin, PA 16323
Customer service, operate cash register, light housekeeping by sweeping, stock and straighten shelves.  

	Assembler, CorTech International – Honeywell
	Franklin, PA 16323						01/2019 – 06/2019

Assemble fall protection equipement; operated Juki tacker (sewing)(FL), assembled cam buckles and brackets (Lineman – hardware table), printed labels, prepped housings and frames (MFL), Ropes, Prepared repair work orders (Repairs/Mechanicals), worked where I was needed if necessary.

Sales Associate /Claims Associate, Walmart
Cranberry, PA 16319						02/2002 – 09/2017

customer service #1, operate cash register, stock merchandise, load merchandise into customer vehicles, build grills or mowers, take care of horticulture (lawn   garden) mix paint, set modulars/plan-o-grams, hung and folded clothes, basically anything that deals with the retail experience.  Shipping and Receiving for 6 years, Claims Associate for about 4 years.


EDUCATION

	Penn West Clarion - Online
	Clarion, PA							08/2017 – Present
									Credits Earned: 83
	Major: Integrative Studies

	
	Penn Foster
	Scranton, PA							05/2016 – 03/2017
		Grade 94%
	Forestry Conservation/Wildlife
Certificate of completion/diploma

Business Institute of Pennsylvania
Meadville, PA							09/1997 – 03/1999
								GPA: 3.5
Major: Associate in Information Processing
Minor: Associate in Business Administration

	Rocky Grove Junior-Senior High School
	Franklin, PA							09/1987 – 06/1993

	High School Diploma
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