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Objective
To obtain the role of Human Resources Manager, with Franklin Industries.
Skills
Effective Communicator
Excellent Leadership Ability
Tenacity to Problem-Solve
Detail-Oriented
Stellar Organization 
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Experience
operations management • kronospan • june 2022 – present
My responsibilities include the application of quality improvement strategies to enhance outcomes and processes with focus on training. Exercise optimal leadership skills to effectively solve employee and production issues. Schedule and manage vendors, proposals, and demands for upcoming developments. As well as compose weekly and monthly reports on operational matters.
Municipal secretary • Richland Township, clarion county •July 2020-present
My responsibilities include planning, directing, managing, and overseeing the activities of Township operations. Assisting Elected Officials in operational decisions including interpretation of policy, law, ordinances, and official procedures to benefit the community. Acting liaison between local government and township residents.
office manager • state farm insurance • august 2019 – august 2020
My responsibilities included developing leads, scheduled appointments, identified, and addressed customer needs, and marketed appropriate products and services. I established customer relationships and followed up with their satisfaction on the services. I utilized a customer-focused process to educate customers about insurance options.
Education
healthcare administration • july 2022 • grand canyon university
From Grand Canyon University, I graduated with a 3.80 GPA with Summa Cum Laude honors.
general • June 2000 • allegheny clarion valley 
At Allegheny Clarion Valley, I maintained a 3.0 in general studies.
Volunteer Experience or Leadership
· In group projects at GCU, I would take initiative and volunteer as group lead to maintain project benchmarks, motivate classmates, and ensure project completion.

· LEAN Six Sigma Certification-(In Progress)

· I am also involved as a campaign volunteer for Senator Doug Mastriano who is running for Pennsylvania Governor.




	
	
	
	



	
	
	
	

	  
	
	
	



