                                                          RUP SHANKAR SEN
 
8/6, Regent Park Housing Estate;  131 NSC Bose Road; Calcutta - 700040.  

Phone:(033)-2471:4995  /  9674560557 ,  e-mail: rupshankar@yahoo.com
Core Competencies :  

· Preparing financial statements viz Profit & Loss Account, Balance Sheet and Annual reports upto pre-finalization
· Looking after processing of sales and services, collection of debts etc
· Executing process deliverables complying with timelines and accuracy parameters
· Supply chain management maintaining the stock of warehouse and vendor chasing for materials
· Insurance processing with credit checks in the market and customer’s pattern of paying policy premium  
 Professional Experience:
Manyavar ( May 2016  -- May 2018 )  as Manager in Operations
Work base-- Kolkata

· Making reports on the requirements of the jobbers and vendor chasing for the items required for production..  
· Handling the purchase ledger of the items to match the stock for final audit of the store. Also managing the stock count of the items using Oracle applications  that are given to the jobber for production.

Wipro ( March 2015 --Nov 2015 ) as Sr. Tech Support  in British Telecom process
Work base—Kolkata 

Providing technical troubleshooting of customer  problems regarding telecast of BT TV and maintaining uninterrupted Broadband services. with the help of help of a knowledge tool called Resolve and application to update the customer records.
WNS Global Services Pvt Ltd  ( Sep 2010 – Sep 2014) as Sr.  Insurance Analyst  in No Claims Discount department
Work base--- Bangalore
· Handled discount  given on the customer policies based on the years of credit earned in the previous company. 
· Analyzed the documents stating the customer’s financial health and his pattern of paying the premiums of the policies on-time. Accordingly releasing money for the claims made as per the policy’s standing.
Achievements:

· Got customer appreciation and star recognition awards on the policies executed.

· Completed a Lean project to reduce the time of execution  of the process with accuracy and hence to enhance the productivity and efficiency of the process..   
Oracle India Pvt. Ltd  ( Nov 2006-Dec 2009) as Sr. Financial Analyst in General Ledger team
Work base--- Bangalore
Responsibilities included:
· Analyzing the Purchase ledger of customer accounts  to authenticate the AP transactions recorded. To authenticate payment made to the various suppliers with reference to the actual invoices.

· Undertaken age-wise analysis of  Debtors ledger  and followed up extensively to recover outstanding dues.
· Issuing Debit  Notes and Credit Notes to parties based on transactions.
· Preparing sales and purchase invoices  according to nature of transactions. To check the Sales Return on account of damages and defects and to authenticate the refunds given to the customer on the basis of principles and rules of the company.
· Maintain Assets Register containing the detail of Assets purchased, Depreciation charged and Assets disposed  etc,

Achievements---- Attending customer call each week to discuss issues and reaching at a solution. Won the star recognition awards for performance on collection of outstanding amount and undertaking necessary checks towards extending credit limits.

24/7 Customer Care Pvt. Ltd. (Jan 2004 to Aug,2006 ) as Technical Associate
Work base--- Bangalore
· Worked in the solving the technical difficulties in operations department of Plaxo program, which updates the customers’ address- book automatically which was  maintained in Microsoft Outlook or Outlook Express.

Bayview Technologies Pvt. Ltd. (Aug 2002  to Dec 2003 ) as Mortgage Banker in Servicing Operations department
Work base-- Kolkata
· Used to process the customer's loans, check their coverage and collateral, and provided back-end support. for the loans taken.
Squarem Technology Systems Pvt. Ltd. (Feb 1999  - Jan 2001) as System Support executive
Work base-- Kolkata
· Developed Client Server applications  with VB as a front-end tool  and with Access as back-end database for client companies like ITC Ltd .
 Academic Qualifications:

· Bachelor of Arts from Calcutta University in 1999;

· Higher Secondary from West Bengal Board in 1995;

· Secondary from Narendrapur R.K. Mission School in 1993.

· Diploma in Computer Applications from IIS Infotech Calcutta in 1999.
 Birth Date:      December 25, 1977
 

